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An advertising campaign is a series of advertisement messages that share a 
single idea and theme which make up an integrated marketing communication. 
Advertising campaigns appear in different media across a specific time frame. The 
critical part of making an advertising campaign is determining a campaign theme as it 
sets the tone for the individual advertisements and other forms of marketing 
communications that will be used. The campaign theme is the central message that 
will be communicated in the promotional activities. The campaign themes are usually 
developed with the intention of being used for a substantial period but many of them 
are short lived due to factors such as being ineffective or market conditions and/or 
competition in the marketplace and marketing mix. 

A TV commercial is a span of television programming produced and paid for 
by an organization, which conveys a message, typically to market a product or 
service.  
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Russian Chamber                                      The Association of International 
of Commerce and Industry                        Freight Forwarders of Russia 

 
 

CONTRACT № ___ 
on provision of forwarding services on freighting in international traffic 

 

Cherkassy                                                                          dated < ___=_______2015 
Co Ltd «ImpEx Trans group» Russia, hereinafter referred to as the 

«Forwarder», in the person of Vozmilov Denis Viktorivich, acting upon the charter, 
from one side and _____________, in the person of the director  ____________, 
acting upon the charter, hereinafter referred to as the «Customer», from the other 
side, have concluded the given Contract as follows:  

 

1. Subject of the Contract. 

1.1 The Customer makes an order, and the Forwarder provides the service of 
international and inland traffic by means of motor transport, and also the Forwarder 
executes the services of organization of such transportations.  

1.2. In accordance with the current Contract the Forwarder: 
1.2.1. provides forwarding services (planning of transportation, selection and 

provision of the necessary transport); 
1.2.2. implements transportation of goods by means of motor transport in the 

field of international and inland traffic on the ground of appropriate Applications; 
1.2.3. concrete conditions of every order are stated in the Application of the 

Customer and coordinated with the Forwarder. 
1.3. �n Application can be regarded as a confirmed one only when it was 

signed and sealed by the representatives of both Parties (the Customer and the 
Forwarder). The confirmed order (hereinafter referred to as Application) is obligatory 
for both Parties and is an integral part of the Contract. 

The total amount of the present Contract is ______ $. 
 

2. General conditions 

2.1 On the ground of the current Contract the Forwarder provides one or 
several of the following services: 

• organizes the transportation of goods by means of motor transport in the 
international traffic on the ground of appropriate Applications; 

• carries out mailing of commodity-vehicular documentation; 
• effects payments with all the participants of the transportation process;  
• takes part in drawing up a statement in the cases that are provided by the 

current legislation and decides claimable issues with the Customer; 
• by agreement of the parties fulfills other commissions of the Customer. 
 



 

________________                                                      ________________ 
      Forwarder                                                                        Customer 
2.2. Concrete conditions for each order are mentioned in the Application. An 

order can be received by facsimile transmission or e-mail, and has legal force. 
2.3. International cargo transportations are fulfilled in accordance with the 

provisions of the working Conventions on the transportation, and also in compliance 
with the effective on the territory of Russia statutory acts.  

2.4. The fact of every transportation fulfillment is confirmed by means of 
signing by the sides appropriate acts of the performed work, on the ground of which 
accounts are settled with the parties. If there is no Customer’s signature on the act of 
the performed work, the fact of their fulfillment is confirmed by CMR.  

 
3. Contract duties 

3.1. The Forwarder is obliged: 

3.1.1. In case of reaching an agreement between the parties on conditions of 
specific cargo transportation, no later than 24 hours after the receipt an approved 
Application with the state number of the vehicle (hauler and trailer) and names of the 
drivers indicated in it should be submitted to the Customer. 

3.1.2. Vehicles the technical state of which is serviceable and completely ready 
for the stipulated cargo transportation have to be at Customer’s disposal, in agreed 
time. 

3.1.3. To deliver the cargo to the consignee that is indicated in the consignment 
note. 

3.1.4. The Customer must be informed about any delays and problems that may 
appear during the period of cargo transportation (automobile accident, seizure of the 
cargo by authorized bodies, the refusal of the consignee to receive goods, etc.).  

3.1.5. In the event of downtime at the border, that doesn’t depend on the 
Forwarder and the Customer (queue, closing of the borders, holidays) the term of 
delivery increases tacitly in concordance with the downtime. 

3.2. The Customer is obliged: 

3.2.1. To submit in proper time to the Forwarder all the needed applications for 
the organization of cargo transportation or other services rendering, implicated in the 
contract. 

3.2.2. To reconcile with the Forwarder the cost of each service or the whole set 
of provided services.  

3.2.3. To effect payments with the Forwarder in proper time in compliance 
with the terms stipulated for every individual case. 

 3.2.4. To ensure loading / unloading of the vehicle, and also documentation 
processing within 48 hours since the arrival of the vehicle for loading / unloading.  

 3.2.5. To provide proper drawing of the consignment note and other 
documents needed for the unobstructed passage of Customs Examination and cargo 
delivery to the consignee.   

3.2.6. To require before loading the following documents: passport, or the 
driving license (to leave the copy of the document), and also documents, identifying 
the rolling stock: the certificate of vehicles registration (hauler, trailer), warrant of the 



 

owner of the vehicle, in which state numbers of the vehicles ((hauler, trailer) are 
specified and a waybill. 

3.2.7. To ensure packaging of the cargo, excluding its damage during the time 
of transportation, legible package marking (in case of partial loading), proper 
placement and fastening of cargo on the loading platform in order to avoid overload, 
and damaging of the cargo and the rolling stock during the loading / unloading and 
transportation. 

 
________________                                                         ________________ 
      Forwarder                                                                      Customer 
 
3.2.8. To bear expenses connected with the penalties for exceeding weight 

parameters of the cargo by tendering vouchers.  
3.2.9. To safeguard the Forwarder’s interests by means of strict neutrality and 

confidentiality of data in respect of Forwarder’s clients, timely deliveries of cargos 
and support of competitive prices. 

3.2.10. If the Customer acts as a consignor / consignee, he is obliged to: 
− take care of access roads, to keep them in adequate condition, that will 

provide unobstructed and safe movement of the transport and their free maneuvering 
during the transit; 

−  to award damages to the Forwarder, that happened through Customer’s fault 
owing to the damage caused to the rolling stock during the loading or unloading, 
packing or undue fastening of cargo. 

3.2.11. To pay for the services of the Forwarder in proper time.  
 

4. Prices, payments and settling the services 

4.1. In this very contract the prices are set in US dollars. 
4.2. The prices of the services are reconciled by the Parties in the Applications 

and indicated in the invoices of the Forwarder.  
4.3. The prices corresponding to a concrete transportation (the group of single-

type transportations), are additionally reconciled before every transportation (group 
of transportations).  

4.4. The prices are negotiable and defined exceptionally on the assumption of 
the situation on the market of transportations. 

4.5. The procedure and period of payment are specified in a once-only 
application, submitted to the Forwarder before a concrete transportation (a group of 
single-type transportations). The payment period must not exceed three bank days 
since the moment of receiving the bill and the act of the performed work, or a prepay 
can be effected in accordance with the wire photo of the bill.  

4.6. Payment of the Forwarder’s services is effected on the Forwarder’s 
settlement account on the ground of the bill and act of the performed work, or a 
prepay can be effected in accordance with the wire photo of the bill.   

4.7. The day of the receipt of funds to the Forwarder’s settlement account is 
regarded as the day of effected payment.  

4.8. The Customer bears expenses associated with the money transfer.  



 

 

 

5. Quantity and quality. 

5.1. The quantity of accepted or delivered to the Forwarder cargoes amounts to 
the number of places specified in the consignment note. 

5.2. If some discrepancies or damages were found out during the loading / 
unloading, the carrier is obliged to enter his comments in every copy of the 
consignment note, or the independent expert's of insurance company and to sign it.  

 
6. Responsibilities of the parties. 

6.1. The Customer pays to the Forwarder the penalty for refusal of the vehicle 
at a rate of 50 US dollars on the territory of Russia and 100 US dollars abroad. In 
case this refusal is made less than in 24 hours.  

6.2. The Customer offsets the Forwarder excess downtime of the vehicle, if it 
happened through Customer’s fault, while delivering or in the place of loading, for 
every day of excess downtime in the amount of 50 US dollars on the territory of 
Russia and 100 US dollars abroad. The standard time for loading / unloading, and 
customs clearance of the cargo was negotiated by the Parties and is considered to be 
48 hours on the territory of Russia, CIS (Commonwealth of Independent States), 
European countries.  

________________                                                         ________________ 
      Forwarder                                                                      Customer 
 
6.3. The Customer offsets the Forwarder excess in the mileage of the vehicle, if 

it happened through Customer’s fault, when readdressing or changes in Application 
terms, and amounts to 2 US dollars for each additional kilometer of the mileage. The 
distance is calculated on the bases of the waybills or the data, obtained from the 
source, reconciled by the Parties.  

6.4. The Customer takes on liability for breakage if the mistakes or errors were 
made by the persons that were involved in the fulfillment of the contract terms, at a 
rate and on the terms stipulated by this very contract and Russian legislation. 

6.5. In case of overdue payment the Customer pays a fine to the Forwarder at a 
rate of 0.2% from the freight sum for every day of overdue payment. 

6.6. If the Customer fails to pay the Forwarder for the provided service of 
transportation, the Forwarder is entitled to keep the cargo up to the moment of Full 
Payment to the Forwarder.  

6.7. The Customer pays for all the additional expenses that the Forwarder bears 
as a result of Customer’s cargo transportation.  

6.8. All the financial responsibility for cargo preservation starting from the 
moment of its reception and up to the moment of its transfer to the consignee lies 
within the carrier (article 17, of the CMR, with changes, from 05.07.1978). 

6.9. The Forwarder pays penalty to the Customer if the signed Application was 
terminated, at a rate of 50 US dollars on the territory of Russia and 100 US dollars 
abroad. In case this refusal is made less than in 24 hours.  

6.10. If the Customer breaks the item 3.3.9., and gives publicity to the 



 

information that makes the Forwarder financially or non-financially responsible, the 
Customer undergoes penalties at a rate of 30% from the order amount.  

7. Force-majeure 

7.1. The parties have reached agreement, that in the case of force-major 
circumstances (in case of circumstances, that don’t depend on both parties: hostilities, 
embargo, blockade, economic sanctions, exchange restrictions, strikes, other actions 
of the countries, fires, floods, other natural disasters, or seasonal phenomena, such as 
closing of roads or passes), that make impossible the fulfillment of obligations by 
both Parties, the parties are released from their obligations as per this contract due to 
the above stated circumstances.  

7.2. Should the above circumstances continue to be in force for more than four 
months, any of the Parties has the right to terminate the Contract and is not 
responsible for breaking the Contract in case one Party has informed about this 
another one no later than 20 days before the termination of the Contract. 

7.3. The fact of force-majeure circumstances should be proved by a document, 
given by the competent state structure. 

7.4. The Party for whom it becomes impossible to meet their obligations under 
the present Contract should immediately inform in writing the other Party about the 
beginning and the ending of these circumstances. Failing to inform or late notice 
disentitles the Party of the right to refer to the circumstances, as a reason, which 
exempts from liability for default on obligations. 

 
________________                                                 ________________ 
      Forwarder                                                                    Customer 

 
8. The procedure for resolving disputes. 

8.1. All the discrepancies appearing as a result of Contract realization, the 
Parties should solve by means of negotiations. If there is no possibility to resolve a 
dispute by means of negotiations, the solution of the disputes is due to be submitted 
to the International Commercial Arbitration Court at the Russian Chamber of 
Commerce and Industry. 

8.2. The parties are concordant with the fact that during the process of 
consideration of a claim and dispute solution will be applied the Rules of 
International Commercial Arbitration Court at the Russian Chamber of Commerce 
and Industry. 

8.3. The present Contract and disputes appearing in connection with it should 
be settled by Substantive Laws of Russia. 

8.4. The arbitration including rendition proceeding should take place in 
Moscow, Russia the trial will be carried out in the Russian language. 

8.5. The Parties are liable for non-fulfillment improper fulfillment of their 
duties under the present Contract in accordance with the legislation (article 17, of the 
CMR, with changes, from 05.07.1978). 

8.6. The Party that received a claim is liable to consider it and give response no 
later than one month starting from the day when the claim was received. Lack of 
response will not be a ground for failing to address to the degree of jurisdiction at the 



 

place of defendant’s registration. 
8.7. If the consignee accepted, but didn’t ascertain the state of the cargo in 

Carrier's presence, or over a period of seven days from the day of cargo acceptance, 
not counting days-off and holidays, when the issue is at inconspicuous losses, or 
damages, and consignee didn’t rebuke the Carrier as to the state of the cargo, so this 
cargo is considered to be accepted by the consignee in that very state that is specified 
in the consignment note. When the point at issue is that the external losses or 
damages are unnoticeable, the mentioned above condition should be submitted in 
written form (article 17, of the CMR, with changes, from 05.07.1978). 

8.8. Should some claims appear the Customer is obliged to notify the 
Forwarder over a period of three days and to submit a claim in written form over a 
period of 7 days. In other case a claim will not be considered.  

  
9. Other conditions 

9.1. According to actual fact of transportation fulfillment the Parties draw up 
and sign the act of performed services. 

9.2. The present Contract is made up in two languages 3 Russian and English 
in 2 copies each of them is original, one for each Party. Both texts are authentic and 
have the same legal effect. After the conclusion of the present Contract, all earlier 
negotiated contracts between the Parties on the same subject are considered to be 
lapse. 

9.3. In case the act of performed services submitted to the Customer by the 
Forwarder was not signed by him and wasn’t disapproved in written form during the 
period of five days from the moment of its reception by the Customer, it can be 
regarded as accepted by him without any alterations is payable in full amount. 

9.4. Contract, Applications, alterations and supplements to the Contract, 
received by means of fax or e-mail, have legal effect. The Parties are obliged to 
exchange original copies of these documents. 

9.5. The Parties state that sealing of the signature by the person, who signed 
the Application on behalf of the Customer, is a real proof of the fact that such a 
person has signatory authority. 

9.6. The arrival of the vehicle to the place of loading is an integral part of the 
service of international and inland traffic. 

 
________________                                                         ________________ 
      Forwarder                                                                      Customer 
 
9.7. The Contract comes into force starting from the moment of signing and is 

valid up to the December 31, 2015. If neither of the Parties during the thirty days 
before the expiration of the Contract period gives advance notice about the 
termination of the Contract, so the present Contract remains in force for both Parties 
for a year. 

9.8. The Forwarder can be entrusted with the fee for the incoming payment, if 
this term is stipulated in the Application. 

9.9. The Customer can have no seal on the official documents, that doesn’t 



 

break the legislation and terms of the Contract. 
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